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3apeructpupoBaHo B MuHtocte Poccum 23 okts6ps 2015 r. N 39444

MUHUCTEPCTBO KYNbTYPbl POCCUACKON ®EQEPALIUA

NPUKA3
oT 5 okTA6ps 2015 . N 2515

OB YTBEPXXOEHWU NOKA3ATENEN,
XAPAKTEPU3YIOLLKUX OBLUME KPUTEPUN OLIEHKUA KAYECTBA OKA3AHUA
yCnyr OprAHUM3ALUAMU KYTbTYPbI

B cooTtBeTcTBUM cO cTaTben 36.1 3akoHa Poccurickon deaepaumm ot 9 oktabpsa 1992 r. N 3612-1 "OcHoBbl
3akoHogartenbcTBa Poccuiickon ®epepaumnm o kynbtype" (Begomoctn Cbesga HapogHbIx aenytaTtoB Poccuiickon
depepaumm n BepxosHoro CoeTta Poccuiickon ®epepauun, 1992, N 46, c1. 2615; CobpaHne 3akoHoaaTesnbCcTBa
Poccuiickon depepaummn, 1999, N 26, ct. 3172; 2001, N 1, cT1. 2; N 53, cT. 5030; 2002, N 52, c1. 5132; 2003, N 52,
cT. 5038; 2004, N 35, cT1. 3607; 2006, N 1, cT. 10; N 45, cT1. 4627; 2007, N 1, c1. 21; 2008, N 30, c1. 3616; 2009, N
52, cT. 6411; 2010, N 19, cT1. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N 19, cT. 2307; N
30, cT. 4217; N 30, cT. 4257; N 49, cT1. 6928) npukasbiBalo:

1. YTBepauTb MoKasaTenu, XxapakTepusylowmue obLiMe KPUTEPUM OLEHKM KavecTBa OKa3aHus yCnyr
opraHusaunsaMm KynbTypbl, COrMacHO NPUOXEHUIO.

2. MNMpusHaTb yTpaTMBLLIMM cuny npukas MuHmnctepcTea KynbTypbl Poccunckon ®egepaunm ot 25.02.2015 N
288 "O6 yTBepXOeHuMM nokasaTernen, xapakTepuaylolmx oOLMe KpUTEpUM OLIEHKM KavecTBa OKasaHusa ycryr
opraHusaumsiMu KynbTypbl" (3apernctpmpoBaH MuHnctepcteom toctuumm Poccuinckon ®egepaumm 20 mapta 2015
r., pernctpaumoHHbii N 36494).

3. KoHTponb 3a wCMOMHEHWEeM HacTOSIEro npukasa BO3MOXWTb Ha MepBoro 3amectutens MwuHucTpa
KynbTypbl Poccunckon ®epepaunn B.B. Apuctapxosa.

MI/IHI/ICTP
B.P.MEOVHCKWN

MpunoxeHne

K npukady MuHucTepcTBa KynbTypbl
Poccwuiickon depepaumm

oT 5 okts6psa 2015 . N 2515

NOKA3ATEINMWN,
XAPAKTEPU3YHOLWUE OBLUME KPUTEPUU OLIEHKUA KAYECTBA OKA3AHUA
ycnyr oprAHU3ALUAMU KYTNbTYPbI

N n/n MokasaTenb EgouHnua Mpynna Cnocob oueHku
n3MmepeHnsi opraHusauum
(3HaueHwne
nokasarensl)
1 OTKpbLITOCTb Y AOCTYNHOCTb MHGOPpMaLmm 06 opraHnsauun kynbTypbl (0T 0 go 31)

1.1 |lNonHoe 1 CoOKpalleHHOe HanMeHOBaHue otr0po5 BCe Hanmune
opraHusaumm KynbTypbl, MeCTO 6annos opraHu3aumm | uHdopmaumm Ha
HaxoXgeHusl, TMOYTOBbIN agpec, Cxema KynbTypbl ommansHOM
npoesga, agpec 3MEeKTPOHHOM  MOYThI, canTte
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CTPYKTYypa opraHusaumm KynbTypbl, opraHusaumm
ceegeHus ob yuypegutene (yypegutensx), KynbTypbl
yypeauTenbHble AOKYMEHTbI

1.2 | MHdopmauunsa o BbIMOJSTHEHUMU ot0Opo7 BCe Hanuune
rocygapCTBEHHOro/MyHULMNANbHOMO 6annos opraHu3aumm | uHdopmaumm Ha
3agaHus, oTyer o} pesynbTatax KynbTypbl ommansHOM
AeATenbHOCTU OpraHv3auny KynbTypbl caunte

opraHusaumm
KynbTypbl

1.3 | MIHdopmmpoBaHue o] NPeacToALLNX ot0po5 My3eu nsyyeHune
BbICTABKax W 3KCMO3ULWAX OpraHm3aumm 6annos MHEHNS
KynbTypbl. BupTyanbHble 3KCKypcuuM no nonyyartenen
opraHu3aumm KynbTypbl ycnyr

1.4 | NHdopmupoBaHue o] npeacToALWNX otr0po7 Teartpbl nsyyeHuve
NpeacTaBneHnsX N NOCTaHOBKax Gannos MHEHUS

nonyyarenemn
ycnyr

1.5 | HdopMupoBaHue 0 HOBbIX MEPONPUATUSX otr0po7 KynbTYpHO- nsyyeHuve

6annos JocyroBble MHEeHUs
opraHusauum nonyyarenem
ycnyr

2 KoM opTHOCTb yCrioBuii MpegoCcTaBneHns ycnyr n AOCTYNHOCTb X nony4venus (ot 0 go 47)

2.1 |YpoBeHb KOMMOPTHOCTM MpebbiBaHMA B otr0pob5 BCe nsyyeHuve
opraHu3aummM  KynbTypbl  (Mecta  Ang Gannos opraHusauum MHEHUS
cuaeHus, rapaepob, YMcToTa NoOMELLEHNIA) KynbTypbl nonyyartenen

ycnyr

2.2 |lNepeyeHb ycnyr, npegocTaBnseMbIx otr0pob BCe Hanuyve
opraHusaumen KynbTypbl. OrpaHuyeHns no Gannos opraHusaumm | tHopmauumn Ha
acCoOpTUMEHTY  yCnyr, OrpaHuyeHus no KynbTypbl oduymnansHoOMm
notpebutenam ycnyr. [ONonHWUTENbHbIE caunTte
ycrnyru, npeaocTaBnseMble OpraHu3aumen opraHmsaumm
KynbTypbl. Ycrnyru, npegocTtaBnsieMble Ha KynbTypbl
nnatHom  ocHoBe. CTOMMOCTb  YCRyr.

MpepocTaBnexHvne NpenMyLLEeCTBEHHOIO
npasa Mosib30BaHUs yCriyramu y4pexageHums

2.3 |CoxpaHeHne BO3MOXHOCTW Hasuraumm no otr0p005 BCe Hanuyve
CanlTy npuv  OTKIKOYEHUM  rpadryecKmx Gannos opraHu3aumm | uHdopmaumm Ha
anemMeHToB OdOpMIIeHUs cawTa, KapTbl KynbTypbl omLmanbHOM
canta. Bpemsa goctynHoctu nHpopmMaumm ¢ canTte
y4yeToMm nepepbiBOB B pabote cauta. opraHm3aumm
Hanuune HesaBucMMOM CUCTEMBI Yy4yeTa KynbTypbl
noceLeHnn canra. PackpbiTne
WHopMaLMM HE3aBUCMMOW CUCTEMbI yyYeTa
nocewleHnn canta. Hanudne BCTPOEHHOWM
CUCTEMbI KOHTEKCTHOrO MoucKa Mo CcawnTy.

BecnnaTHOCTb, AOCTYNHOCTb WHOpMaLmm
Ha cawre. OrtcyTcTBHE HapyLueHui
oTobpaxeHusi, dopmaTpPOBaHUSA UM UHBbIX
KOHcyn bTaHTlnloc www.consultant.ru Ctpanuua 3 13 6

HajeXHas npaBoBasi noaaepxka




Mpuka3d MuHkynbTypsl Poccun ot 05.10.2015 N 2515
"O6 yTBEpXAeHUM Noka3aTerne, xapakTepu3ayoLwyx obLmne KpuTepmumn oLeHK!
KayecT...

HokymeHT npegoctasneH KoHcyneTtaHTl ntoc
[arta coxpaHeHus: 27.11.2015

nedektoB MHgopmauum Ha caute. [ata u
BpeMs pasmMeLleHus nHdopmaumn. Joctyn K
pasgeny "HesaBucumas oueHKa kayecTBa
npegocTaBneHus  ycnyr" gorkeH ObiTb
obecneveH He Gonee Yem 3a 2 nepexoaa no
CalTy C UCNONb30BaHNEM MEHIO HaBurauuu

2.4 |Hanuune OOMNONHNUTENBbHbBIX ycnyr otr0po8 My3eu, TeaTpbl n3yyeHune
opraHusaumm KynbTypbl (mecTa bannos MHEHNA
OOLEeCTBEHHOrO  MUTaHUA, npoBefeHue nonydvarenen
WHTEPAKTUBHbBIX WUrp, TeaTpann3oBaHHbIX ycnyr
MeponpuaTuiA, ayamorua)

2.5 |CtommocTb OOMNONHNUTENBHbBIX ycnyr otr0po9 onbnnoTteku n3yyeHune
(kcepokonupoBaHWe, 3aka3 KHUIMKM B APYrom 6annos MHEHUS
oubnunoTteke, MHOPMUPOBaAHUE O BO3BpaTe nonyvarenen
HY)XHOW  KHUIW, BO3MOXHOCTb OTIOXMUTb ycnyr
KHUrY)

2.6 |TpaHcnopTHaa w®n newasa [OCTYNHOCTb otr0po5 BCe nsyyeHune
opraHv3aumm KynbTypbl 6annos opraHmsaumm MHEHUS

KynbTypbl nony4vatenen
ycnyr

2.7 |Hanuume anekTpoHHbIX 6GuneTos/Hanuune otr0po5 BCe Hanuvyve
3MNEKTPOHHOIo OGpoHMpoBaHUS Gannos opraHu3aumm | uHdopmaumm Ha
ouneToB/Hannune 3NEKTPOHHON KynbTypbl oduLmanbHOM
odepegu/Hanuyve 3MNEKTPOHHbIX canTe
KaTanoros/Hanuuvne 3MNEKTPOHHbIX opraHusauumn
OOKYMEHTOB, JOCTYMHbIX AN NONyYeHns KynbTypbl

2.8 |YpobcTtBO MONMb30BaHUSA  3IIEKTPOHHBLIMU otr0po5 BCe nsyyeHuve
cepsucamu, npegocTaBnsieMbiMu 6annos opraHusauum MHEHUS
yupexgeHvemM nocetutensam (B TOM Yncne u KynbTypbl nony4vaTtenen
C NMOMOLLIbIO MOOMITbHBIX YCTPONCTB) ycnyr

2.9 |KayecTtBo u cogepxaHue nonurpanyeckmx or0m09 Teatpsl n3yyeHve
MaTtepuarnos opraHusaumm KynbTypbl 6annos MHEHUS
(nporpamm, BykneToB, hnaepos) nonyvareneu

ycnyr
3 Bpems oxunganuns npegoctaenenuns yenyrm (ot 0 go 21)

3.1 |Ypob6ectBO rpacumka paboTbl opraHusauumn otr0po7 BCe nsyyeHuve

KynbTypbl Gannos opraHusaumm MHEHUS
KynbTypbl nony4vatenen
ycnyr

3.2 |YpobeTtBo npoueaypsbl MOKYMKM or0mo7 TeaTpbl, My3en nsyyeHue
(6poHunpoBaHus) buneTos 6annos MHEHUs

nonyyartenen
ycnyr

3.3 |[lNpocToTal/ygobCTBO 3NEKTPOHHOrO Karanora otr0po7 onbnnoTteku n3yyeHune

6annos MHEHUSA
nony4vaTenen
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4 HobpoxenatenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb PabOTHUKOB OpraHM3auun KynbTypbl (0T O
0o 14)

4.1 | DobpoxenaTenbHOCTb, BEXNMNBOCTL U or0po7 BCE n3yyeHve
KOMMETEHTHOCTb MNepcoHana opraHusauum 6annos opraHusauum MHEHUS
KynbTypbl KynbTypbl nonyyarenem

ycnyr

4.2 |damunun, uMeHa, OT4YecTBa, [JOMKHOCTU otr0Opo7 BCe Hanm4ne
pyKoBogALLEro coctaBa opraHu3aumm 6annos opraHu3aumm | uHdopmaumm Ha
KynbTypbl, €€ CTPYKTYPHbIX noapasaeneHui KynbTypbl oduymansHoOMm
n dunuanos (NpyU MX HaNUuUK), PEXMM, caunTte
rpacduk paboTbl; KOHTaKTHble TenedoHbl, opraHusauum
afpeca 9NeKTPOHHOW MouThl, pasgen Ans KynbTypbl
HanpasneHus NpeanoXeHun No yny4LleHnto
KayecTBa ycryr opraHusaumm

5 Y[00BNEeTBOPEHHOCTb KayeCTBOM okadaHus ycnyr (o1 0 go 25)

5.1 |YpoBeHb YyAOBMETBOPEHHOCTU KayeCTBOM otr0po5 BCe nsyyeHue
OKasaHuWsl ycryr OpraHM3auum KynbTypbl B Gannos opraHusauum MHEHWS
uenom KynbTypbl, 3a nonyyartenen

UCKIMIOYEHNEM ycnyr
TeaTpoB

5.2 |MNopsigpok  oueHkM  kavectBa  paboThbl otr0po6 BCE Hannyve
opraHusaumm Ha OCHOBaHUW onpeaeneHHbIX fannos opraHusauum | nHdopmaLmMm Ha
KpuTepres 3P hEKTUBHOCTH paboTbl KynbTypbl odmumansHoOM
opraHuMsauun, YTBEPXAEHHbIN cante
YNOMTHOMOYEHHbIM dhedeparnibHbIM OpraHoMm opraHusaumm
WCMOMHUTENBHOW  BMAAacTW;  pesynbTaThl KynbTypbl
HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHWs
yCnyr opraHum3aumsiMM KynbTypbl, a Takke
npeanoXxeHns ob ynydweHun KadyectBa MX
OEATEeNbHOCTW; NMnaH No  yIyylWeHuo
KayecTBa paboTbl opraHn3aumm

5.3 |KauecTtBO npoBeOeHnst SKCKYpCui otr0po4 My3eun n3yyeHune

6annos MHEHUS
nonyvareneu
ycnyr

5.4 |PasHoobpa3sne 3KCno3uumi opraHusauumn otr0po2 My3eu nsyyeHune
KynbTypbl Gannos MHEHNS

nonyvareneun
ycnyr

5.5 |Hanu4yne nHdopmauum o HOBbIX U3OAHNAX ot 0o 10 OmbnmoTeku nsyyeHuve

6annos MHEHUS
nony4vaTenen
ycnyr

5.6 |PasHoobpasune TBOPYECKUX TPyMn, KPYXKOB otr0p09 KyTnbTYypHO- n3yyeHue
no nHTepecam 6annos JocyroBble MHEHUSA
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opraHusaumm nony4vaTenen
ycnyr
5.7 |KayvectBO nposefeHus KyTbTYypHO- ot 0o 10 KynbTypHO- nsyyeHune
MaCCOBbIX MEPONPUATUI 6annos [OCYyroBble MHeHNs
opraHuMsaumm nonyvarenen
ycnyr
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